
 

Patients with IBS often have negative health
care encounters
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(HealthDay)—Patients suffering from severe irritable bowel syndrome
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(IBS) often have negative experiences of health care encounters, and
actively negotiate such professional discourse by presenting a
counternarrative describing their own suffering and strengths, according
to a study published online May 24 in the Journal of Clinical Nursing.

Ida Björkman, R.N., from the University of Gothenburg in Sweden, and
colleagues examined patients' experiences of health care encounters in
severe IBS. Ten patients were interviewed during 2014 to assess how
they actively negotiated professional discourse communicated in the
clinical encounter.

The researchers found that patients' experiences of health care
encounters were mainly described as negative, with feelings of confusion
and self-doubt often induced. Being listened to, believed, and taken
seriously were described as positive encounters. Patients found it
problematic when IBS was described by health care professionals as a
minor disorder with primarily stress or psychological etiology, and
holding patients responsible for recovery. By presenting a
counternarrative describing their own suffering and strengths, health
care shortcomings, and possible organic etiology of IBS, patients actively
negotiated such professional discourse.

"Patients suffering from severe IBS described how they often felt a need
to protect their positive identities in the face of trivialization and
disbelief by health care professionals," the authors write.

Several authors disclosed financial ties to the pharmaceutical industry.

  More information: Abstract
Full Text (subscription or payment may be required)

Copyright © 2016 HealthDay. All rights reserved.

2/3

https://medicalxpress.com/tags/health+care+professionals/
https://medicalxpress.com/tags/patients/
https://medicalxpress.com/tags/health+care/
http://onlinelibrary.wiley.com/doi/10.1111/jocn.13400/abstract
http://onlinelibrary.wiley.com/doi/10.1111/jocn.13400/pdf
http://www.healthday.com/


 

Citation: Patients with IBS often have negative health care encounters (2016, June 1) retrieved
17 April 2024 from
https://medicalxpress.com/news/2016-06-patients-ibs-negative-health-encounters.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

3/3

https://medicalxpress.com/news/2016-06-patients-ibs-negative-health-encounters.html
http://www.tcpdf.org

