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Researchers provide recommendations to
stop violence against clinicians in China

August 18 2016

Joseph Tucker, M.D., Ph.D., is an Assistant Professor at the UNC School of
Medicine and the Director of UNC Project-China. Credit: Jon Gardiner

Chen Zhongwei, the retired Director of Oral Health at Guangdong
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General Hospital in China, was attacked this spring and killed by a
patient whom he treated more than two decades earlier. The former
patient, who claimed that he should receive compensation for a
discolored tooth, followed the dentist home where he stabbed him over
30 times. This tragic story is the latest of a number of episodes in which
Chinese patients kill health professionals.

Responding to the endemic mistrust between patients and physicians in
China, Joseph D. Tucker, M.D., Ph.D., assistant professor in the
University of North Carolina at Chapel Hill School of Medicine and
director of UNC Project-China, organized an initiative to rebuild patient-
physician trust. The research team used in-depth interviews and policy
analysis to better understand patient-physician trust in the Chinese
context, speaking with patients, physicians, and health administrators.
The team found the need for reform of several areas, including health
systems, legal, ethical, and medical education. For example, requiring
medical humanities training within medical education could help
increase capacity for physicians to more effectively communicate with
their patients and begin to restore trust. The results and suggested action
items to rebuild trust were published in The Lancet.

"Trust is not a simple construct and rebuilding it will take time, energy,
and resources," Tucker said. "But as we noted in The Lancet, the
lingering mistrust in China should be seen as opportunity to do better.
This is not about pointing fingers, but rather about figuring out how to
move forward."

In addition to The Lancet publication, his research laid the foundation
for a Shanghai conference on patient-physician trust. Tucker along with
colleagues from Harvard University, Stanford University and the
University of Otago in New Zealand organized the two-day conference
at the Harvard Center Shanghai to develop actionable recommendations
for rebuilding patient-physician trust in China. The team included
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leading public health officials, philosophers, lawyers, medical doctors,
private sector leaders, and medical ethicists. This multi-disciplinary
group created a list of recommendations to help rebuild patient-
physician trust in China.

As part of the patient-physician trust initiative, the next step involves
using a participatory campaign to crowdsource messaging to rebuild
patient-physician trust.

More information: ghsm.hms.harvard.edu/rebuildin ... hysician-trust-
china
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