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(HealthDay)—Both paper-based and electronic health records (EHRs)
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have shortcomings in terms of quality of content, process, and structure,
with poor quality of nursing documentation seen for both methods,
according to a study published online Oct. 5 in the Journal of Clinical
Nursing.

Laila M. Akhu-Zaheya, Ph.D., R.N., from Jordan University of Science
and Technology, and colleagues compared the quality of paper-based
and electronic-based health records according to content, documentation
process, and structure in a retrospective descriptive study. A total of 434
paper-based records and EHRs were audited using the Cat-ch-Ing Audit
Instrument.

The researchers found that in terms of process and structure, EHRs were
better than paper-based health records. Paper-based records were better
than EHRs in terms of quantity and quality content. Poor quality of
nursing documentation was affirmed in the study, as was nurses' lack of
knowledge and skills in the nursing process and its application in both
paper-based and EHR systems.

"Both forms of documentation revealed drawbacks in terms of content,
process, and structure," the authors write. "This study provided
important information, which can guide policymakers and administrators
in identifying effective strategies aimed at enhancing the quality of
nursing documentation."
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