
 

Survey highlights need for improvement in
reporting diagnostic errors
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Diagnostic errors occur in roughly 10%-15% of patient encounters and
are a cause of significant morbidity and mortality. In a new study, Yale
researchers found significant gaps in training and reporting of diagnostic
errors among physicians in internal medicine.
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The investigators, led by Dr. Thilan Wijesekera, surveyed residents and
attending physicians practicing in Connecticut hospitals. They asked the
physicians questions about both their education and experiences
reporting diagnostic error, which is defined as "the failure to (a)
establish an accurate and timely explanation of the patient's health
problem(s) or (b) communicate that explanation to the patient." Among
their findings:

One in five physicians were never taught how to discuss 
diagnostic errors with patients
Errors were most commonly addressed through informal
feedback but in some cases (9%), they were not addressed at all
Many physicians (40.9%) were uncomfortable reporting errors
Nearly half (42.8%) found their current reporting system
unhelpful

The survey results point to inconsistent training to report errors, no
unified reporting system, and widespread discomfort with reporting. The
researchers call for improving education and comfort with reporting in
order to reduce errors and enhance patient care, they said.
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