
 

Can you repeat that? Hearing trouble more
obvious with masks

November 24 2020, by Jamie Stengle

  
 

  

Nurse Teri Wheat poses for a photo in Fort Worth, Texas, Thursday, Nov. 19,
2020. As Wheat recently made her rounds at a Texas maternity ward, she began
to realize she was having a hard time understanding the new mothers who were
wearing masks due to the coronavirus pandemic. Hearing specialists across the
U.S. say they have seen an uptick in visits from people like Wheat, who only
realized how much they relied on lip reading and facial expressions when people
started wearing masks that cover the nose and mouth. (AP Photo/LM Otero)
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As nurse Teri Wheat made her rounds at a Texas maternity ward, she
began to realize she was having a hard time understanding the new
mothers who were wearing masks due to the coronavirus pandemic.

So she got her hearing tested and now wears hearing aids.

Her hearing loss "became more noticeable the more barriers that we had
to have," said Wheat, 52, who wears a mask and a face shield at work to
protect herself and others against the virus.

Hearing specialists across the U.S. say they have seen an uptick in visits
from people like Wheat, who only realized how much they relied on lip
reading and facial expressions when people started wearing masks that
cover the nose and mouth.

"More than likely, these are people that had some kind of hearing loss
prior to all this starting but they were adapting," said Andrea Gohmert,
director of the hearing clinic at the University of Texas at Dallas' Callier
Center for Communication Disorders.

Most of the time, hearing loss happens gradually and people will often
wait around seven years to get their hearing tested, according to
audiologists, the professionals who assess hearing.

"We would have seen these people eventually but it could have been
quite a few years from now," said Catherine Palmer, audiology director
for the western Pennsylvania health care system UPMC.
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Andrea Gohmert, director of the hearing clinic at the University of Texas at
Dallas' Callier Center for Communication Disorders, conducts a hearing test at
the Callier Center for Communication Disorders Friday, Oct. 23, 2020, in
Dallas. Hearing specialists across the U.S. are seeing an uptick in visits from
people who only realized how much they relied on lip reading and facial
expressions when people started wearing masks. (AP Photo/LM Otero)

Wheat, who had her hearing tested at the Callier Center in August, said
that even before the pandemic, she frequently asked her kids to repeat
what they said, and people pointed out how loud she listened to programs
on her computer or television. But, she said, her hearing loss hadn't been
obvious to her.

Audiologists say it's not just the lack of visual clues that's making
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hearing difficult: masks and plastic barriers also reduce the sound level.
And standing closer to the person you are talking to—another coping
mechanism—has also been eliminated in most settings because of
recommendations to socially distance during the pandemic.

Palmer, who just finished a stint as president of the American Academy
of Audiology, said people with normal hearing can manage if voices are
muffled a bit, but those with some hearing loss have a much harder time.

  
 

  

Andrea Gohmert, right, director of the hearing clinic at the University of Texas
at Dallas' Callier Center for Communication Disorders, prepares Lynne Perler
for a hearing test during a demonstration at the Callier Center for
Communication Disorders Friday, Oct. 23, 2020, in Dallas. Hearing specialists
across the U.S. are seeing an uptick in visits from people who only realized how
much they relied on lip reading and facial expressions when people started
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wearing masks because of the coronavirus pandemic. (AP Photo/LM Otero)

Nancy Tye-Murray, a professor at Washington University in St. Louis,
said the visual is a "powerful supplement" to hearing.

"Most people with hearing loss don't realize they rely on it so much, and
even people with normal hearing rely on it, say, when you are in a noisy
restaurant," Tye-Murray said.

Palmer said adults can usually fill in the blanks and find words they
aren't hearing, but it's exhausting.

Lorie D'Elia, an audiologist with Ohio State University's Wexner
Medical Center in Columbus, Ohio, said that once people are fitted with
hearing aids they realize that "a lot of that effort of listening is taken
away."

Palmer said even people who already have hearing aids have been
coming in during the pandemic to get them adjusted to manage the
sound difference caused by the new barriers.

She said masks have created another problem for hearing aid wearers:
They lose or damage their hearing aids when they get caught and flipped
out by the ear loops.
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Nurse Teri Wheat poses for a photo in Fort Worth, Texas, Thursday, Nov. 19,
2020. As Wheat recently made her rounds at a Texas maternity ward, she began
to realize she was having a hard time understanding the new mothers who were
wearing masks due to the coronavirus pandemic. Hearing specialists across the
U.S. say they have seen an uptick in visits from people like Wheat, who only
realized how much they relied on lip reading and facial expressions when people
started wearing masks that cover the nose and mouth. (AP Photo/LM Otero)

  
 

6/11



 

  

Nurse Teri Wheat walks outside a hospital in Fort Worth, Texas, Thursday, Nov.
19, 2020. As Wheat recently made her rounds at a Texas maternity ward, she
began to realize she was having a hard time understanding the new mothers who
were wearing masks due to the coronavirus pandemic. Hearing specialists across
the U.S. say they have seen an uptick in visits from people like Wheat, who only
realized how much they relied on lip reading and facial expressions when people
started wearing masks that cover the nose and mouth. (AP Photo/LM Otero)
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Andrea Gohmert, director of the hearing clinic at the University of Texas at
Dallas' Callier Center for Communication Disorders, looks through a window as
she conducts a hearing test at the Callier Center for Communication Disorders
Friday, Oct. 23, 2020, in Dallas. Hearing specialists across the U.S. are seeing an
uptick in visits from people who only realized how much they relied on lip
reading and facial expressions when people started wearing masks because of the
coronavirus pandemic. (AP Photo/LM Otero)
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Andrea Gohmert, director of the hearing clinic at the University of Texas at
Dallas' Callier Center for Communication Disorders, looks through a window as
she conducts a hearing test at the Callier Center for Communication Disorders
Friday, Oct. 23, 2020, in Dallas. Hearing specialists across the U.S. are seeing an
uptick in visits from people who only realized how much they relied on lip
reading and facial expressions when people started wearing masks. (AP
Photo/LM Otero)
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Andrea Gohmert, right, director of the hearing clinic at the University of Texas
at Dallas' Callier Center for Communication Disorders, prepares Lynne Perler
for a hearing test during a demonstration at the Callier Center for
Communication Disorders Friday, Oct. 23, 2020, in Dallas. As masks have
become more wide spread in use during the pandemic, some hearing challenged
people have found it difficult to hear mask muffled speakers and have lost the
opportunity to read lips to help in communication. (AP Photo/LM Otero)

Then there's the dogs adopted during the pandemic chewing on or
swallowing hearing aids, she said.

"Unfortunately, we're replacing a lot of hearing aids right now as well,"
Palmer said.

10/11

https://medicalxpress.com/tags/hearing/


 

© 2020 The Associated Press. All rights reserved. This material may not
be published, broadcast, rewritten or redistributed without permission.

Citation: Can you repeat that? Hearing trouble more obvious with masks (2020, November 24)
retrieved 26 April 2024 from https://medicalxpress.com/news/2020-11-obvious-masks.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

11/11

https://medicalxpress.com/news/2020-11-obvious-masks.html
http://www.tcpdf.org

