
 

New tool allows clinicians to better assess and
understand patient satisfaction levels
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Conducting research involving large amounts of information can be
challenging. To address this issue, researchers created a spreadsheet tool
to analyze large comment samples. The tool, called the HCP Review
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Comment Analysis Tool, is used to identify themes within patient
comments and to measure thematic relationships with patient
satisfaction.

The tool allows users to analyze up to 5,000 comments and gives
providers without qualitative research skills or tools the ability to easily
analyze patient comments and identify actionable measures of patient
satisfaction. Measuring how comments reflect themes provides insights
ranging from specific, addressable actions by healthcare practitioners to
breakdowns of structural processes.

The authors assert that the tool can be used to measure other aspects of a
comprehensive quality program beyond patient satisfaction.

The research was published in The Annals of Family Medicine.

  More information: James Kroes et al, Leveraging Free-form Patient
Comments to Assess And Improve Patient Satisfaction, The Annals of
Family Medicine (2022). DOI: 10.1370/afm.2888

Provided by American Academy of Family Physicians

Citation: New tool allows clinicians to better assess and understand patient satisfaction levels
(2022, November 29) retrieved 25 April 2024 from 
https://medicalxpress.com/news/2022-11-tool-clinicians-patient-satisfaction.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

Powered by TCPDF (www.tcpdf.org)

2/2

https://medicalxpress.com/tags/tool/
https://medicalxpress.com/tags/research/
https://dx.doi.org/10.1370/afm.2888
https://medicalxpress.com/news/2022-11-tool-clinicians-patient-satisfaction.html
http://www.tcpdf.org

