
 

Paperwork causing many Americans to lose
Medicaid coverage, White House warns

August 1 2023

  
 

  

Large numbers of Americans who were dropped from Medicaid this
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spring lost their coverage because of paperwork problems and not
because they were not still eligible for the public health insurance
program.

"I am deeply concerned about high rates of procedural terminations due
to 'red tape' and other paperwork issues," Health and Human Services
Secretary Xavier Becerra wrote in a letter sent Friday to all governors,
the Associated Press reported.

The changes are happening now because a prohibition on removing
Medicaid coverage during the pandemic has now been lifted. States have
now begun doing annual eligibility redeterminations. Among 18 states
that began this review in April, about 1 million people continued to
receive their health coverage, the AP reported. Another 715,000 lost that
coverage, but in four of five cases, that was for procedural reasons,
according to data from the federal U.S. Centers for Medicare and
Medicaid Services.

Becerra encouraged governors to make efforts to keep people on
Medicaid, including by using electronic information from federal
programs, such as food stamps, to confirm eligibility.

Data suggest that some states did a better job than others of answering
questions about Medicaid coverage, the AP reported. The average call
center wait time was a minute or less in April in 19 states and
Washington, D.C. Conversely, it was 51 minutes in Idaho, 44 minutes in
Missouri, and 40 minutes in Florida.

The AP and health care advocacy groups gathered data showing that
about 3.7 million people already have lost Medicaid coverage, including
about 500,000 in Texas, 400,000 in Florida, and 225,000 in California.
In California, 89 percent of those cuts were for procedural reasons. That
was true also for 81 percent in Texas and 59 percent in Florida,
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according to the AP.

Some states are voluntarily slowing cuts while working with CMS. South
Carolina extended its eligibility renewal deadline from 60 days to 90
days. Michigan renewed more than 103,000 Medicaid recipients in June,
while removing 12,000. Yet, more than 100,000 people have incomplete
June eligibility cases.

Meanwhile, the insurance companies that run the Medicaid programs for
the states are working to ensure people still have some health coverage.
Officials from Molina Healthcare, a multistate insurer, said the company
is working to enroll those dropped from Medicaid in individual
insurance plans sold through state-based marketplaces, the AP reported.
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