
 

New Australian standards will force
providers to disclose risks of cosmetic
surgery and consider suitability
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People considering cosmetic surgery—such as a breast augmentation,
liposuction or face lift—should have extra protection following the
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release this week of new safety and quality standards for providers, from
small day-clinics through to larger medical organizations.

The new standards cover issues including how these surgeries are
advertised, psychological assessments before surgery, the need for
people to be informed of risks associated with the procedure, and the
type of care people can expect during and afterwards. The idea is for
uniform standards across Australia.

The move is part of sweeping reforms of the cosmetic surgery industry
and the regulation of medical practitioners, including who is allowed to
call themselves a surgeon.

It is heartening to see these reforms, but some may say they should have
come much sooner for what's considered a highly unregulated area of
medicine.

Why do people want cosmetic surgery?

Australians spent an estimated A$473 million on cosmetic surgery
procedures in 2023.

The major reason people want cosmetic surgery relates to concerns
about their body image. Comments from their partners, friends or family
about their appearance is another reason.

The way cosmetic surgery is portrayed on social media is also a factor.
It's often portrayed as an "easy" and "accessible" fix for concerns about
someone's appearance. So such aesthetic procedures have become far
more normalized.

The use of "before" and "after" images online is also a powerful
influence. Some people may think their appearance is worse than the
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"before" photo and so they think cosmetic intervention is even more
necessary.

People don't always get the results they expect

Most people are satisfied with their surgical outcomes and feel better
about the body part that was previously concerning them.

However, people have often paid a sizeable sum of money for these
surgeries and sometimes experienced considerable pain as they recover.
So a positive evaluation may be needed to justify these experiences.

People who are likely to be unhappy with their results are those with 
unrealistic expectations for the outcomes, including the recovery period.
This can occur if people are not provided with sufficient information
throughout the surgical process, but particularly before making their
final decision to proceed.

What's changing?

According to the new standards, services need to ensure their own
advertising is not misleading, does not create unreasonable expectations
of benefits, does not use patient testimonials, and doesn't offer any gifts
or inducements.

For some clinics, this will mean very little change as they were not using
these approaches anyway, but for others this may mean quite a shift in
their advertising strategy.

It will likely be a major challenge for clinics to monitor all of their
patient communication to ensure they adhere to the standards.

3/6

https://academic.oup.com/asj/article/36/8/920/2613944?login=false
https://academic.oup.com/asj/article/36/8/920/2613944?login=false
https://journals.lww.com/annalsplasticsurgery/abstract/2009/02000/a_prospective,_multi_center_study_of_psychosocial.5.aspx
https://academic.oup.com/asj/article/40/10/1143/5722403?login=false
https://www.tandfonline.com/doi/full/10.1080/13548500903112374
https://journals.lww.com/plasreconsurg/abstract/2014/10000/why_some_patients_are_unhappy__part_2_.46.aspx
https://www.safetyandquality.gov.au/sites/default/files/2023-12/national_safety_and_quality_cosmetic_surgery_standards.pdf


 

It is also not quite clear how the advertising standards will be monitored,
given the expanse of the internet.

What about the mental health assessment?

The new standards say clinics must have processes to ensure the
assessment of a patient's general health, including psychological health,
and that information from a patient's referring doctor be used "where
available."

According to the guidelines from the Medical Board of Australia, which
the standards are said to complement, all patients must have a referral,
"preferably from their usual general practitioner or if that is not possible,
from another general practitioner or other specialist medical
practitioner."

While this is a step in the right direction, we may be relying on medical
professionals who may not specialize in assessing body image concerns
and related mental health conditions. They may also have had very little
prior contact with the patient to make their clinical impressions.

So these doctors need further training to ensure they can perform
assessments efficiently and effectively. People considering surgery may
also not be forthcoming with these practitioners, and may view them as
"gatekeepers" to surgery they really want to have.

Ideally, mental health assessments should be performed by health
professionals who are extensively trained in the area. They also know
what other areas should be explored with the patient, such as the
potential impact of trauma on body image concerns.

Of course, there are not enough mental health professionals, particularly
psychologists, to conduct these assessments so there is no easy solution.
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Ultimately, this area of health would likely benefit from a standard
multidisciplinary approach where all health professionals involved (such
as the cosmetic surgeon, general practitioner, dermatologist,
psychologist) work together with the patient to come up with a plan to
best address their bodily concerns.

In this way, patients would likely not view any of the health
professionals as "gatekeepers" but rather members of their treating team.

If you're considering cosmetic surgery

The Australian Commission on Safety and Quality in Health Care, which
developed the new standards, recommended taking these four steps if
you're considering cosmetic surgery:

1. have an independent physical and mental health assessment
before you commit to cosmetic surgery

2. make an informed decision knowing the risks
3. choose your practitioner, knowing their training and

qualifications
4. discuss your care after your operation and where you can go for

support.

My ultimate hope is people safely receive the care to help them best
overcome their bodily concerns whether it be medical, psychological or a
combination.

This article is republished from The Conversation under a Creative
Commons license. Read the original article.

Provided by The Conversation
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