Patient satisfaction with pain management
linked to nurse staffing
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"Findings from this study support nurses as key
contributors to patient satisfaction with pain
control," said Connell School of Nursing (CSON)
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"The findings highlight the need for adequate
numbers of nursing staff to achieve optimal patient
satisfaction with pain management. In addition,
having a prescriber (physician or nurse
practitioner) available 24/7 to offer continuity of
care is essential."
The research team looked at how hospital
characteristics, staffing and nursing care factors
were associated with patient satisfaction with pain
control. The hospitals studied where in California,
Massachusetts and New York and the data was
from the Hospital Consumer Assessment of Health
Care Providers Systems survey.
"Given the opioid crisis, pain management is front
and center in health care today," added ShindulRothschild. "We need to think very critically of how
we are managing pain, how we are communicating
with patients, and how members of treatment
teams are communicating with each other."
Teaching hospitals and a higher number of
residents and interns were associated with poor
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